


























SCIENTIFIC PROGRAM

Thursday 05 November 2009

1200 - 1900

Registration desk open

1730 -1830

Wine and nibbles

1830 - 1900

SHPA Annual General Meeting

Friday 06 November 2009

0730 -1900 Registration desk open
0900 -0925 OPENING CEREMONY
Welcome to Country
Welcome and Introduction to the Conference
Conference Opening
Welcome from the SHPA Federal President, Neil Keen
Induction of the new SHPA Fellows
0925 - 0945 Fred J Boyd Award - Presentation and oration
0945-1045 PLENARY SESSION 1
THEME MEDICINES MANAGEMENT - WHAT WE KNOW AND WHAT WE CAN LEARN
THE HEALTH PROFESSIONAL AS THE PATIENT
Professor George Jelinek Professor of Emergency Medicine,
Sir Charles Gairdner Hospital and the University of Western Australia, WA
1045-1115 MORNING TEA
1115-1230 Contributed papers — Concurrent sessions
1230-1330 LUNCH
1330-1500 C1 C2 Cc3 Cé4 C5/TECH - PART 1
THEME BETWEEN MENTAL  WORKING BEYOND FROM ONE SYSTEM  ILLNESS OR WHAT WE KNOW
AND PHYSICAL OUR BACKYARD TO ANOTHER WELLNESS AND WHAT WE
HEALTH CAN LEARN
Transition between Medicines Transition from Sports medicine — Training / information
medical and mental management in paediatric / Medicines programs
health services remote areas and adolescent to adult management in
dealing with donated  health services athletes
medicines
Dr Simon Byrne Dr Jo Coldron Dr Kevin Murray Dr Ken Maguire Corina Pesich
Consultant General Practitioner, Paediatric Consultant Physician Pharmacist, Combined
Psychiatrist, Sir WA Rheumatologist, in Rheumatic Diseases  Universities Centre
Charles Gairdner Dr Emma Giles Princess Margaret and Sports Medicine, for Rural Health, WA
Hospital, WA Anaesthetist, Sir Hospital for Children, Perth Orthopaedic Aaron O’Connor
Dr Gordon Shymko ~ Charles Gairdner WA %nd tSpoVrzt/sAMedlcme Pharmacy Technician,
Clinical Director, Park ~ Hospital, WA Dr Hilary Le Page entre, Princess Margaret
Mental Health Service, i Child and Adolescent  Associate Professor ~ Hospital, WA
WA B;;Tg:‘ppgé&s.more Psychiatrist, WA Soo Choon Tan
Etza Peers International Pty Ltd;  Dr Simon Towler Boplng .tCOS”tTO' Centre,
Clinical Nurse Co owner, PT PSM Chief Medical Officer, M”'lvers.' YMﬂER\C(‘ssl A
Consultant, Alcohol International; Adjunct ~ Department of Health, alaysia,
and Drug Service, Senior Lecturer, Curtin -~ WA Professor
Sir Charles Gairdner University School of Michael Garlepp
Hospital, WA Pharmacy, WA Associate Director,
Telethon Institute for
Child Health Research,
WA
1500 - 1530 AFTERNOON TEA
1530 - 1550 GSK Medal of Merit — Presentation and oration C5/TECH - PART 2
1550 -1730 PLENARY SESSION 2: PHARMACISTS Technician panel
THEME TAKING BLOOD, SWEAT AND TEARS OUT OF THE EQUATION discussion — Have
(IMPROVING BLOOD WITHOUT BLOOD: HOW CAN PHARMACISTS HELP?) we progressed?

PATIENT BLOOD MANAGEMENT PROGRAM

Dr Simon Towler Chief Medical Officer, Department of Health, WA

Professor James Isbister Clinical Professor of Medicine,

University of Sydney; Adjunct Professor, University of Technology, Sydney;
Consultant in Haematology and Transfusion Medicine,

Royal North Shore Hospital, Sydney, NSW

Trudi Gallagher RN Blood Management Specialist,

Providence Regional Medical Center Everett, Washington State, USA

Vanessa Hollingsworth
Senior Pharmacy
Technician, St John
of God Hospital,
Subiaco, WA

Catherine Angus
Ward Technician,
Greenslopes Private
Hospital, QLD

Heather Sheldon
Senior Pharmacy
Technician, Princess
Margaret Hospital, WA

1730-1930 WELCOME RECEPTION AND POSTER VIEWING

THIS PROGRAM IS PRELIMINARY ONLY AND IS SUBJECT TO CHANGE.



Saturday 07 November 2009

0715-1800 Registration desk open
0730 - 0845 BREAKFAST SESSION
KNOW WHO'’S LIGHTING THE FUSE
Mike Lovitt BEng (Mining) WASM, AusIMM, ISEE Principal Underground Blasting Specialist, Orica Mining Services, WA
0900-1030 Céb Cc7 Cc8 C9/TECH
THEME BETWEEN MENTAL AND HEALTHCARE BEYOND FROM ONE SYSTEM TAKING BLOOD, SWEAT
PHYSICAL HEALTH OUR BACKYARD TO ANOTHER AND TEARS OUT OF THE
EQUATION
Medical risks and outcomes  Medicines management Medicines management Session for technicians
of psychiatric treatment and improving outcomes in  on the inside and pharmacists — Personal
indigenous health patient blood management
/ Robotics in cytotoxics /
Teamworking
Dr Hilary Le Page Vicki Sheedy Dr Ralph Chapman Shannon Farmer
Child gnq Adolescent NACCHO QUMAX Director of Health Services, General Secretary,
Psychiatrist, WA National Program Manager, Department of Corrective Medical Society for
Dr Alexander John Improved Quality Use of Services, WA Blood Management,
Consultant Psychiatrist, Medicines for Aboriginal Danny Kiely Implementation Board, WA
Bentley Health Service, WA  Peoples, QLD A/Manager Planning, Department of Health, Patient
Deirdre Alderton Corina Pesich Programs and Policy (MPPP), \?JZOO' Management Program,
Senior Pharmacist Pharmacist, Combined Health Services, Department
Fremantle Hospitaf & Health Universities Centre for of Corrective Services, WA Jacqueline Abercrombie
Service, WA Rural Health, WA Geak Chin Ng Senior Technician, Peter
Andrew “Robbo” Roberts  Chief Pharmacist, Health \I\//Il(a:CCaIIum Cancer Centre,
Remote Pharmacist, Services, Department of
Ngaanyatjarra Health, Corrective Services, WA Trudi Gallagher RN
Jameson Community, WA Blood Management
Coordinator, Providence
Regional Medical Center
Everett, Washington State,
USA
1030-1100 MORNING TEA
1100-1230 Contributed papers — Concurrent sessions
1230-1400 LUNCH
1400 - 1515 Contributed papers — Concurrent sessions
1515-1545 AFTERNOON TEA
1545 -1605 Clinical Pharmacy Award - Presentation and oration
1605-1735 PLENARY SESSION 3: SPECIAL FEATURE
ARE YOU SMARTER THAN A PHARMACY STUDENT?
MC: Leanne Stafford PhD Candidate, Unit for Medication Outcomes Research and Education (UMORE),
School of Pharmacy, University of Tasmania, TAS
Associate Professor Robert Coltrona Dean, School of Pharmacy, Murdoch University, WA
Professor Alan Everett Director, Pharmacy Programmes, The University of Western Australia, WA
Professor Jeff Hughes Head of School of Pharmacy, Curtin University of Technology, WA
Associate Professor Soo Choon Tan Doping Control Centre, University Science Malaysia, MALAYSIA
1900 GALA DINNER - PASSION FOR PHARMACY

Royal Perth Yacht Club

CH=2

Clifford Hallam Healthcare

SHPA CPD ACCREDITED

Please refer to
www.shpamm2009.com
for full details
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TECHNICIANS PROGRAM

0730 -1900 Registration desk open
0900 - 0925 Opening Ceremony - as per main conference program
0925 - 0945 Fred J Boyd Award - Presentation and oration — as per main conference program
0945 -1045 PLENARY SESSION 1: AS PER MAIN CONFERENCE PROGRAM
1045-1115 MORNING TEA
1115-1230 Contributed papers concurrent sessions — as per main conference program
1230-1330 LUNCH
1330-1500 C5- PART 1
THEME WHAT WE KNOW AND WHAT WE CAN LEARN
Training / information programs
Corina Pesich Pharmacist, Combined Universities Centre for Rural Health, WA
Aaron O’Connor Pharmacy Technician, Princess Margaret Hospital, WA
1500 - 1530 AFTERNOON TEA
1530 -1730 C5- PART 2
Technician panel discussion — Have we progressed?
Vanessa Hollingsworth Senior Pharmacy Technician, St John of God Hospital, Subiaco, WA
Catherine Angus Ward Technician, Greenslopes Hospital Pharmacy, QLD
Heather Sheldon Senior Pharmacy Technician, Princess Margaret Hospital, WA
1730 -1930 WELCOME RECEPTION AND POSTER VIEWING
0715 -1800 Registration desk open
0730 - 0845 Breakfast session — as per main conference program
0900-1030 C9
THEME TAKING BLOOD, SWEAT AND TEARS OUT OF THE EQUATION
Session for technicians and pharmacists —
Personal patient blood management / Robotics in cytotoxics / Teamworking
Shannon Farmer General Secretary, Medical Society for Blood Management, Implementation Board,
WA Department of Health, Patient Blood Management Program, WA
Jacqueline Abercrombie Senior Technician, Peter MacCallum Cancer Centre, VIC
Trudi Gallagher RN Blood Management Coordinator, Providence Regional Medical Center Everett, Washington
State, USA
1030-1100 MORNING TEA
1100 -1230 Contributed papers concurrent sessions — as per main conference program
1230 -1400 LUNCH
1400 - 1515 Contributed papers concurrent sessions — as per main conference program
1515-1545 AFTERNOON TEA
1545 -1605 Clinical Pharmacy Award — Presentation and oration — as per main conference program
1605-1735 PLENARY SESSION 3: AS PER MAIN PROGRAM
1900 GALA DINNER - PASSION FOR PHARMACY

Royal Perth Yacht Club CcCH2

Clifford Hallam Healthcare

THIS PROGRAM IS PRELIMINARY ONLY AND IS SUBJECT TO CHANGE.



Sunday 08 November 2009

0830 -1130 0830 breakfast for 0900 start to conclude by 1130 to allow for travel to airport

Due to the reduced time, participants will be limited to those who hold positions on SHPA Branch Committees,
Committees of Specialty Practice. Reference Groups or other official SHPA working groups/committees.
SHPA Councillors will be present.

No additional registration fee is required, but numbers are limited and you must RSVP to reserve
your place and receive pre-session information.

Please contact Sally Ridgers sridgers@shpa.org.au for further information.

AGENDA

* Reflect on key messages, especially for consumers re hospital pharmacy services

* Consider key strategic actions that can potentially be undertaken by all pharmacists
* Implementation at branch level in each state/territory

This is a diverse program
which will showcase some unique
medicines management practices.




COMMITTEES OF SPECIALTY PRACTICE AND SPECIAL INTEREST GROUPS

Thursday 05 November 2009

EMERGENCY MEDICINE COSP @
SHPA CPD ACCREDITED

0900 - 1000

REGISTRATION, ARRIVAL TEA AND COFFEE

1000 -1100

Acute hyponatraemia
Prof lan Rogers Professor of Emergency Medicine, Director of Postgraduate Education,
Sir Charles Gairdner Hospital, WA

1100 -1130

MORNING TEA

1130 -1230

Anaphylaxis - management in the ED
Prof Simon Brown Professor of Emergency Medicine, University of Western Australia,
Emergency Medicine Consultant, Royal Perth Hospital, WA

1230 -1330

Drug allergies: screening, referrals, re-exposure
A/Prof Dominic Mallon A/Professor Immunology, Head of Department, PathWest Immunology, Fremantle Hospital, WA

1330 - 1400

LUNCH

1400 - 1500

Toxicology workshop
Jason Armstrong Toxicologist, Sir Charles Gairdner Hospital, WA and
Ovi Pascu Toxicologist, Sir Charles Gairdner Hospital, WA

1500 - 1530

AFTERNOON TEA

1530 - 1630

Drug and alcohol issues in the ED
Etza Peers CNC, Alcohol and Drug Service, Sir Charles Gairdner Hospital, WA

RESEARCH & DEVELOPMENT GRANTS ADVISORY COMMITTEE - MAKING RESEARCH HAPPEN
SHPA CPD ACCREDITED

Facilitated by Dr Sepehr Shakib

Dr Shakib is Director of Clinical Pharmacology at the Royal Adelaide Hospital, and has recently completed a National Institute
of Clinical Studies (NICS) fellowship. His interests include the management of complex polycomorbid patients, cosmology

and Haigh’s chocolates. Dr Shakib is a current member of the SHPA Research and Developments Grants Advisory Committee
based in South Australia.

1230 - 1300

REGISTRATION AND LIGHT LUNCH

1300 -1430

Part 1: How to apply for research grants

The first session of the workshop will provide a practical approach to constructing a research application. Participants will
work in groups to develop a grant application based on a research “case scenario” provided on the day. Each group will
work up all elements of the proposal, including the hypothesis, methodology, statistical methods and budget. Dr Shakib
and an expert panel will offer commentary based on the applications put together by the groups.

If you have ever wanted guidance on creating a research project and constructing an application, this workshop is for you.
Dr Shakib, members of the RDGAC and an expert panel will be available to answer every question you may have.

1430 - 1500

Part 2: Maximising research within your department

Group discussion will focus around opportunities to foster research within your departments. Collaboration with your
colleagues is a great way to make research happen — this part of the workshop will provide participants with the practical
means for creating or optimising a research interest within your department.

1500 - 1530

AFTERNOON TEA

1530 - 1630

Part 2 continued

1630 -1730

Part 3: Meeting the sponsors
Sponsors of the RDGAC Program will be invited to join the final session of the workshop. Members will have an opportunity
to share ideas and provide feedback for our sponsoring companies.

THIS PROGRAM IS PRELIMINARY ONLY AND IS SUBJECT TO CHANGE.



CANCER SERVICES COSP

1300 - 1400

REGISTRATION, ARRIVAL TEA AND COFFEE

1400 - 1530

Session to be confirmed*

1530 - 1600

AFTERNOON TEA

1600 -1700

Session to be confirmed*

* Topics being considered
1 Monoclonal antibodies — therapeutic use in oncology, general medicine & OHS issues
2 Oral chemotherapy — future challenges, adherence issues, pharmacist led clinics

INFECTIOUS DISEASES COSP

SHPA CPD ACCREDITED Baxter

Infectious Diseases 101
This workshop will be aimed at pharmacists who are new to infectious diseases or requiring an update

1300 - 1400

REGISTRATION, ARRIVAL TEA AND COFFEE

1400 - 1430

Antimicrobial use 101
Dr Peter Boan Infectious Diseases Registrar, Royal Perth Hospital, WA

1430 -1515

Microbiology and resistance 101
Dr Claire Italiano Microbiology Registrar, Royal Perth Hospital, WA

1515 - 1545

AFTERNOON TEA

1545-1615

Management of CAP
Dr Owen Robinson Consultant Infectious Diseases Physician, Royal Perth Hospital, WA

1615 - 1645

Managing MRSA infections
Dr Ronan Murray Consultant Clinical Microbiologist and Infectious Diseases Physician, PathWest, WA

1645 -1715

Dosing in organ dysfunction
Mr Sean Unwin Pharmacist, Infection Management Services, Princess Alexandra Hospital, Brisbane, QLD

PAEDIATRIC COSP
Similar format to 2008

1300 - 1400

REGISTRATION, ARRIVAL TEA AND COFFEE

1400 - 1530

Session to be confirmed

1530 - 1600

AFTERNOON TEA

1600 - 1700

Session to be confirmed

Saturday 07 November 2009

BREAKFAST MEETINGS

INVESTIGATIONAL DRUGS COSP

0715 - 0830

Proposed topics: Issues with clinical trials: blinding, temperature monitoring, dose preparation, labelling.

RURAL NETWORK

0715 - 0830

A meeting for rural pharmacists and those interested in rural practice.
It will be a great opportunity to network and share common issues.
Anne Leversha Convenor




www.shpamm2009.com

REGISTRATION

Delegates are encouraged to register for the conference online at www.shpamm2009.com
The registration and information desk will be located on the concourse of the Perth Convention
Exhibition Centre and will be open as follows:

Thursday 05 November 1200 - 1900

Friday 06 November 0730 - 1900

Saturday 07 November 0715 -1800

Upon arrival, please ensure you collect your Conference handbook and name badge at the
registration desk. WALDRONSMITH Management staff will be happy to assist you in any
way they can.

CONFERENCE REGISTRATION FEES

Registration Type Earlybird Fee Standard Fee
Before 04 September 2009 After 04 September 2009
SHPA Member Full Registration $695 $805
Non-member Full Registration $915 $1,025
SHPA Member Technician / Student™ / Pre registrant Full Registration - $490
Non-member Technician / Student* / Pre registrant Full Registration = $640
SHPA Member Day Registration = $390
Non-member Day Registration = $500
SHPA Member Technician / Student* / Pre registrant Day Registration - $270
Non-member Technician / Student* / Pre registrant Day Registration - $380

ALL PRICES QUOTED ARE IN AUSTRALIAN DOLLARS AND INCLUSIVE OF GST
*Students: To qualify for the student rate, evidence of full-time student status must be provided.
Day: Day registrations do not include all social functions. Additional tickets can be purchased via the registration form.

REGISTRATION INCLUSIONS

Registration Type Conference Industry Conference Lunches, Wine, Welcome Conference Gala
Sessions Exhibition Handbook  Morning & Nibbles Reception Breakfast Dinner
& Materials  Afternoon & AGM
Teas
Full Registration ° ° ° ° ° ° ° °
Technician/Student o ° ° ° . ° ° °
Day Registration (Fri) ° ° ° . °

Day Registration (Sat) ° ° ° ° °




ADDITIONAL MEETINGS / SEMINAR REGISTRATION FEES

Registration Type Earlybird Fee Standard Fee
Before 04 September 2009 After 04 September 2009

COSP: Emergency Medicine (Thurs)

SHPA Member $110 $140
Non-member $160 $190
COSP: Research and

Development (Thurs)

SHPA Member $90 $120
Non-member $140 $170
COSP: Infectious Diseases /

Paediatric/Cancer Services (Thurs)

SHPA Member $60 $90
Non-member $110 $140
Breakfasts: Investigational Drugs COSP /

Rural Network (Sat)
Conference Delegate - -
(Included in all registration types
except Friday Day Registrations)

Non-Conference Delegate = $60

ALL PRICES QUOTED ARE IN AUSTRALIAN DOLLARS AND INCLUSIVE OF GST

PAYMENT PROCEDURE

Full payment of fees is required before registrations can be processed and confirmed.

Payment can be made in the following manner:
i Credit Card
Visa and MasterCard are accepted. Simply visit the Conference website

www.shpamm?2009.com click onto the ‘registration’ page, and then the registration
link. Complete your details and submit. For your records please print off a copy of the
summary page prior to clicking the ‘submit’ button. Please note that WALDRONSMITH

Management will appear on your credit card statement.

i Electronic Funds Transfer (EFT) must have remittance form emailed/faxed to address

below and please quote delegate’s surname as EFT reference.

Account Name: The Society of Hospital Pharmacists T/As Medicines Management

BSB: 013423  Account Number: 1105 32008
iii Cheque/Money Order

Please make cheque/money order payable to “The Society of Hospital Pharmacists T/As

Medicines Management” and mail with the completed registration form to:

The Society of Hospital Pharmacists 2009 Conference
WALDRONSMITH Management

61 Danks Street West

Port Melbourne VIC 3207

AUSTRALIA

P +61 3 9645 6311

F +61 3 9645 6322

E shpamm@wsm.com.au

www.shpamm2009.com

On receipt of your payment, a confirmation letter will be posted / e-mailed to you. It is advisable to check all items listed. Any

changes or alterations can be made in writing to the Conference Organisers.
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Medina
Grand Perth

MILLIGAN ST

www.shpamm2009.com

HOST CITY

PERTH, WESTERN AUSTRALIA

The City of Perth is the capital city of Western Australia, the nation’s largest state with a
population of 2.2 million. It is one of Australia’s most distinctive and welcoming cities with all of
the essential ingredients for a great visit. Perth, sits beside the widest stretch of the meandering
Swan River and is an easy city to explore while attending the conference with plenty of nightlife,
outdoor dining, bustling markets and Kings Park for a panoramic view of the Swan River. If you
are lucky enough to have a pre or post conference holiday you will find some of the country’s
best beaches, world class golf courses, incredible marine adventures and you could spend time
exploring Fremantle, rich in heritage, maritime history and cosmopolitan culture or take a day trip
to “Rotto” to discover the crystal clear bays and coral fringed beaches of Rottnest Island and
don’t forget the wineries.

Ibis Perth
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ACCOMMODATION

Attractive rates have been negotiated for the Medicines Management 2009,
the 35th SHPA National Conference delegates at all of the following hotels/apartments.

Medina Grand Perth

33 Mounts Bay Road, Perth WA 6000
08 9217 8000
www.medina.com.au

Premier One Bedroom Apartment
$300 per night

The Medina Grand Perth is situated on site
at the Perth Convention Exhibition Centre in
the heart of the city. The Hotel is surrounded
by great restaurants, cafes and shopping...
everything that you will need for a short or
long stay.

Parmelia Hilton

Mill Street, Perth WA 6000

08 9215 2000

www.hilton.com

Twin Guest Room $295 per night
Queen Guest Room $315 per night

King Guest Room Plus $375 per night
(a larger room)

This central Perth hotel is only 500 metres
from the Perth Convention Exhibition Centre.

Rydges Perth

Corner of Hay & King Streets, Perth WA 6000
08 9263 1800

www.rydges.com

Superior Room $239 per night

King Executive Room $348 per night

Rydges Perth’s central location in downtown
Perth makes it the ideal choice for both
business and leisure travelers and only

400 metres from the Perth Convention
Exhibition Centre. Adjacent to the West End
entertainment and retail district, has spacious
modern guest rooms with large picture
windows overlooking the city or river.

Somerset St Georges Terrace
185 St Georges Terrace, Perth WA 6000

08 9226 3355

www.somerset.com

Studio Deluxe Room $260 per night

Enjoy the convenience of a prime location in
the heart of Perth surrounded by restaurants,
cafes, art galleries and parks. The Perth

Convention Exhibition Centre is within a
5-minute walk of the residence.

Mercure Perth

10 Irwin Street, Perth WA 6000

08 9326 7000

www.mercureperth.com.au

Standard Room $205 per night
Conveniently located in the Perth Central
Business District, Mercure Hotel Perth is
close to shopping, restaurants and nightlife.
Just a short stroll from the Swan River, Perth
Mint and Supreme Court Gardens; you'll find
many of Perth’s attractions nearby, and

a 15 minute walk to the Perth Convention
Exhibition Centre.

Ibis Perth

334 Murray Street, Perth WA 6000

08 9322 2844

www.ibishotels.com.au

Standard Room $185 per night

Well located in the heart of Perth’s West End,
Ibis Perth sits just 300 metres from the Murray
and Hay Street shopping malls, and is a

10 minute walk to the Perth Convention
Exhibition Centre.
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www.shpamm2009.com

ADDITIONAL INFORMATION

ACCOMMODATION

HOW TO BOOK YOUR ACCOMMODATION

Please indicate on the booking form your
accommaodation requirements listing hotels in
preferential order 1, 2, 3 etc. As there is limited
space available at each hotel, it is important
that you book early. Accommodation will

be allocated strictly in order of receipt of
registration form and payment.

EARLY ARRIVAL OR LATE DEPARTURE

Please note that the check in time for the
Conference hotels is from 2.00pm. Please
indicate or notify the Conference Organisers
in writing if you will be arriving early, as it
may require you to book the night before to
guarantee immediate access to your hotel
room.

Please also indicate or notify the Conference
Organisers in writing if you will arrive at your
hotel after 6.00pm, as failure to do so may
mean your room will be released.

CHANGE OF BOOKING

Any change to a reservation must be notified
to the Conference Organisers in writing and
not directly to the hotel.

PAYMENT OF ACCOMMODATION

The balance of your accommodation account
and any incidental charges must be paid in full
directly to the hotel on departure.

TERMINOLOGY

“Double” refers to a room with one double (or
queen) bed. “Twin” refers to a room with two
beds. “Single” refers to a single occupancy
room. Accommodation rates are for room only
and do not include breakfast, unless stated
otherwise.

CANCELLATION AND
REFUND POLICY

Any changes or cancellation to both
registration and accommodation must be
notified in writing to the Conference Organiser.
Please email Vicki Lont, Registration Manager
at vicki@wsm.com.au or fax to 03 9645 6322.

REGISTRATION FEES

Registration cancellations received in writing
at the Conference Office by 3 October 2009
will be accepted. Registration fees will be
refunded less an A$100 administrative fee.
Cancellations received after this date cannot
be accepted and will not be refunded,
however it is acceptable to transfer your
registration to another person. The full name
and details of the person that will replace you
must be advised in writing to the Conference
Office prior to the Conference. No refunds
will be made for non-attendance to the
Conference.

ACCOMMODATION

Any change to accommodation reservations
must be notified to the Conference Organiser
in writing. For cancellations made within

30 days of your arrival the hotel/apartment
may impose a 100% cancellation fee for the
duration of your entire stay.

INSURANCE

Registration fees do not include personal
travel insurance of any kind. It is strongly
recommended that, when registering for

the conference and booking travel, a travel
insurance policy be taken out to cover loss,
cancellation, medical cover etc for any reason.
The Conference Committee and Conference
Organisers do not take responsibility for any
delegate failing to insure.

TAX

All Conference Registration and Additional
Ticket rates quoted within this brochure are in
Australian Dollars and are inclusive of GST.



GENERAL INFORMATION

CONFERENCE VENUE
Perth Convention Exhibition Centre

21 Mounts Bay Road, Perth WA 6000
www.pcec.com.au

VENUE ACCESS

For information on how to get to the Perth Convention Exhibition Centre please visit
www.pcec.com.au/publicTransport.cfm

CAR PARKING

For information on car parking at and around the Perth Convention Exhibition Centre please visit
www.pcec.com.au/parking.cfm

CHILD MINDING

Please note that no official arrangements have been made for child care during the meeting.
Please check with your hotel as they should be able to assist you with child minding services.

CLIMATE

Perth has a pleasant climate in November. Temperatures generally range between
14-26 degrees Celsius. For more information see www.bom.gov.au.

CREDIT CARDS

Credit cards are widely accepted at hotels, shops, restaurants and airlines. The following cards
will be accepted for the conference: Visa and MasterCard.

DRESS

The Conference dress is smart casual for sessions, Wine & Nibbles on Thursday evening
and the Welcome Reception on Friday evening. The Gala Dinner on Saturday evening is
formal attire with a touch of RED.

NAME BADGES

Your official meeting name badge must be worn at all times, as it is your entry to all sessions,
the exhibition hall and functions. Security staff will be asked to refuse entry to anyone not
wearing their name badge.

PEOPLE WITH SPECIAL NEEDS

Every effort has been made to ensure people with special requirements are catered for. Should
you require any specific assistance, catering or arrangements to be made on your behalf, please
include details on your registration form under the section ‘Special Requirements’ to enable us
to make your stay in Perth a pleasant and comfortable experience.

DISCLAIMER

Medicines Management 2009, the 35th SHPA National Conference including the Conference
Organisers will not accept liability for the damages of any nature sustained by participants

or their accompanying persons for loss or damage to their personal property as a result of
Medicines Management 2009, the 35th SHPA National Conference and exhibition or related
events. All details contained in this Registration Brochure and Form are correct at the time

of printing.

PRIVACY STATEMENT

Information provided on this form will be used to administer the Conference including
accommodation, catering, transport, sponsorship and exhibition. Data obtained will remain the
property of WALDRONSMITH Management and the Society of Hospital Pharmacists. For more
information on privacy policy, please visit www.waldronsmith.com.au

21



www.shpamm2009.com

ACROSSTHEDIVIDE

Medicines Management 2009 | The 35th SHPA National Conference

FURTHER INFORMATION

For further enquiries regarding

Medicines Management 2009,

the 35th SHPA National Conference,
please contact the Conference Organiser.

~ WALDRONSMITH Management

The 35th SHPA National Conference Office
WALDRONSMITH Management

61 Danks Street West

PORT MELBOURNE VIC 3207 AUSTRALIA
T +61 39645 6311

F +61 3 9645 6322

E shpamm@wsm.com.au
www.shpamm?2009.com






